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TENANCY CONTRACT TERMS AND CONDITIONS

SECTION “A" - PREAMBLE

1. This preamble is an integral part of this contract and is to be read with it.

2. This Lease Agreement (and any subsequent amendments) is governed by
current property laws applicable in the Emirate of the United Arab

Emirates where the leased unit is located.

3. The Lessor grants and the Tenant accept the right to occupy the Unit for
the duration of the Term subject complying with the terms, covenants,

obligations of this Lease Agreement.

4. The Tenant shall at all times strictly comply with the rules and regulations
that apply to the use of the Building's common areas and facilities (e.g.

swimming pool, gym, etc.) and all instructions displayed in such areas.

5. The Tenant acknowledge that he/she has read the Terms and Conditions

stated in this Lease Agreement.

6. The Tenant agrees to the list of “Lessor Tariffs and Charges” displayed in

the Lessor's branches.

7. The Lessor shall be entitled to make changes to the Lessor Tariffs and
Charges from time to time, even if such changes are made during the
Term. Any changes to the Lessor's Tariff and Charges will be made
available at all of the Lessor's branches, a copy of which shall be available
upon the request of the Tenant. Once displayed publicly, those changes

shall be considered binding.

8. Should the Tenant breach any of the conditions of this Lease Agreement,
the Lessor may take legal action against the Tenant. The Lessor may also

terminate the Lease Agreement and require the Tenant to vacate the Unit.

9. At the time of signing this Lease Agreement, the Tenant confirms that
he/she has inspected the Unit and confirms that it is ready for occupation

condition and accepted to sign the Lease Agreement accordingly.

10. This Lease Agreement shall be automatically renewed for a similar period
under the same terms and conditions unless the Tenant or the Lessor has
notified the other party in writing about its intention to terminate the Lease
Agreement or lessor's intention to change the terms and conditions (3)
months before the expiry date if the unit is leased for commercial

purposes and (2) months if the Unit leased for residential purposes.

If the Tenant fails to provide the notice by this period, the Lease
Agreement shall be considered renewed for a similar period and the
Lessor has the right to implement charges pursuant to the Lessor's

applicable Tariffs and Charges.
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SECTION “B" - THE TENANT'S OBLIGATIONS

1. The Tenant agrees to pay to the lessor: the annual Rental Amount on the
time and method as per the Payment Terms set out in the Contract Details

of this Lease Agreement.

2. The Tenant agrees that the Rental Amount shall not be subject to any
reduction for the period of the Lease Agreement, regardless of any market
fluctuations, and that any reductions to these amounts require the Lessor's

approval in writing.

3. Where the Tenant provides Cheques, the relevant amounts will only be
considered as paid after clearance of all funds due, irrespective of any

delay on the part of the Lessor in cashing or depositing such Cheque.

4. The Tenant shall place the Security Deposit set out in the Contract Details
with the Lessor upon signing of this Lease Agreement. Upon vacation of
the Unit by the Tenant or termination of the Lease Agreement by the
Lessor and following a satisfactory inspection of the Unit by the Lessor,
(including the provision by the Tenant of all relevant utility clearance
certificates including water, Electricity, Gas, Cooling, Telephone, Internet
and other utilities consumed) the Security Deposit shall be refunded to the
Tenant. The cost of repairing any damage caused to the Unit shall be
deducted from the Security Deposit and the Tenant undertakes to pay any
additional amounts towards repairs required to fix damage discovered by
the Lessor upon inspection of the Unit, if the value of the repairs exceeds

the Security Deposit held by the Lessor.

5. Except where stated otherwise, it is understood and agreed between the
Parties that any payment amounts to be made by the Tenant are exclusive
of any value added or similar tax (“Value Added Tax") imposed upon such
payment and that the Tenant shall be responsible for the payment of, any
and all Value Added Tax levied on account of any payments paid to Lessor
by the Lessee and as required by applicable laws. The tenant is
responsible to inform the Lessor if they have a VAT Tax registration number
and the Lessor will not be held responsible where it is not provided by the
tenant. Lessor will provide the lessee with a proper tax invoice where any

Value Added Tax amount is shown separately (if applicable).

6. The Tenant must pay for water, Electricity, Gas, Cooling, telephone,
internet and other utilities consumed and related to the Unit. Upon
vacating the Unit, the Tenant shall present to the Lessor a clearance
certificate from the relevant utility providers confirming that all dues with
respect to the Unit have been settled. Any outstanding expenses due to
the utility providers shall remain the responsibility of the Tenant,
notwithstanding expiry or termination of this Tenancy and may at the

Lessor's election be deducted from the Security Deposit.

7. The Tenant shall deliver the Unit to the Lessor at the end of the term or in
case of termination in a state of good condition as received from the

Lessor at the Lease Start Date otherwise the Tenant shall do all the
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required repairs or pay the cost for such repairs or deducting the cost from
the Security Deposit as decided by the Lessor unless otherwise decided

by the Lessor.

- The Tenant acknowledge that he/she have received all the Unit keys and

agrees to return all the Unit keys upon vacating the Unit. Noting that there
will be a fee will be charged for each replacement key not returned upon

vacating the Unit.

The Tenant shall not permit any tenants to occupy the Unit, other than the
number listed in the Contract Details. Neither shall the Tenant sublet the
Unit, nor share the Unit with any third party without the prior written

approval of the Lessor.

The Tenant is responsible for ensuring that appropriate insurance
coverage is arranged for his/her personal belongings to provide
necessary coverage not limited to loss, damage and theft taking place in
the Unit.

Tenant occupying commercial space or any space for their commercial or
business purpose, shall maintain in force at all times during the leasing
contract period, a comprehensive general public liability insurance, which
shall include coverage for personal liability, contractual liability, tenant's
legal liability, bodily injury, death and property damage, all on an
occurrence basis with respect to the business carried on in or from the
premises and tenant's use and occupancy of the premises, with coverage
for any one occurrence or claim of not less than Two Million Dirhams (AED
2,000,000), which insurance shall include Landlord and Beneficiary as
named insured.

Tenant shall furnish to Relaam Real Estate prior to the Commencement
Date, certificates or other evidences acceptable to Relaam as to the
insurance from time to time maintain by tenant and, no later than thirty (30)
days prior to the date such insurance otherwise would expire, tenant shall
furnish Relaam with certificates confirming the renewal or continuation of
such insurance for themselves and all others claiming under them,
including the insurer, waive all rights including rights of subrogation
against the other for loss, damage or liability resulting from a risk which is
insured against by either party, to the extent of any recovery collectible
under such insurance; provided, however, that this waiver shall apply only

when permitted by the applicable policy of insurance.

The Tenant shall use the Unit solely and exclusively for the Permitted Use
and for no other purpose whatsoever without the prior written consent of

Lessor.

The Tenant shall strictly comply with the applicable occupancy and urban
planning laws and regulations and any other applicable laws and
regulations in effect (including but not limited to regulations applicable to
balconies, maximum number of occupants, satellite dishes, etc) and
undertakes not to use, occupy nor permit the Unit or any part thereof to be
used or occupied in breach of any such laws and regulations. The Tenant
shallindemnify the Lessor for any costs, expenses, fines and fees resulting

from any breach thereof.
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14. The Tenant shall not allow the unit to be used for any illegal or immoral

purposes or keep any illegal or hazardous substances on the unit.

15. The Tenant agrees that it he/she shall respect other occupants of the
Building and shall not disrupt the privacy and quiet enjoyment of their

accommodation.

16. The Tenant shall not throw any items from the windows and balconies. The
Tenant shall always use the waste management disposal areas to dispose

of waste and garbage.

17. The Tenant shall be obliged to observe hygiene, preserve the environment
and adhere to sustainability standards and dispose of waste in a safe
places after obtaining the necessary licenses from the competent

authorities.

18. In the event the Tenant requires early termination of the Tenancy Contract,
the Tenant shall be obliged to pay the remaining rental amount until the

end of the lease term.

19. Without prejudice to all Lessor's contractual rights, the Tenant shall be
obliged to pay the rental amounts for the period of occupation beyond the
expiry date (calculated with reference to the annual Rental Amount) in
addition to the charges specified in the prevailing Lessor Tariffs and

Charges for overstaying in the Unit.

20. The Tenant is required to get the Lessor's formal written approval when
vacating the Unit for any reason, The Tenant shall not be released from
his/her obligations under this Tenancy Contract unless and until the
Lessor's vacating procedures are completed and the Final Settlement for
vacating unit form has been signed and agreed by both parties permitting

the Tenant to vacate the Unit.

21. The Tenant shall be obliged to pay the rentals for the period he/she
occupies the Unit during the mentioned vacating procedures in addition to

the daily charges as specified in the Lessor's Tariffs and Charges.

22.|n the event of violation of any terms and conditions of this agreement,
including but not limited to non-compliance of payment of any due
amounts, the tenant authorizes Relaam Real Estate, to transfer his/her
lease contract files to debt collection companies that are duly licensed in
the United Arab Emirates and abroad to follow up on the collection of

his/her obligations on behalf of Relaam.
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SECTION “C" - INVENTORY, FITTINGS AND FIXTURES OF THE UNIT

1. The Tenant is not responsible for damage to the Unit caused by normal

wear and tear.

2. The Tenant shall do the repair for all damages caused by the miss of the
Unit, the Building, or to any other property of the Lessor. The Tenant shall
not remove any property provided by the Lessor in the Unit or in the
Building. The Tenant shall formally notify the Lessor in writing of any defect
in any services or fittings in the Unit and of any circumstances likely to
cause any danger, risk or hazard to the Unit, to the Building or any person
therein. If the Tenant fails to repair and maintain the Unit in accordance
with this clause within seven (7) days after receiving notice of default, then
the Lessor and/or its employees or contractors may enter into the Unit

and effect such repairs at the Tenant's cost.

3. The Tenant shall not in any way obstruct or permit the obstruction of any
walkways, pavements, entrances, passages, corridors, service areas,
hallways, roads, loading bays, car parks, stairways, elevators, hoists,
escalators, fire or escape doors in the common areas of the Building. In the
event of any breach of this provision, the Lessor shall remove the
obstruction without being held liable for any damage or loss caused by

such removal.

4. The Tenant can't make any alteration or appliances to the unit and its
fittings and fixtures or change or install any locks on any doors or windows

in or about the unit without the prior written consent of the Lessor.

5. If the Tenant wishes to carry out alterations or improvements to the Unit, it
shall be at the Tenant's own expense and subject to the prior written
approval of the Lessor. Upon vacating the Unit, the Tenant shall be
responsible for all costs and fees for the reinstatement of the Unit, unless

agreed otherwise by the Lessor.

6. The Tenant shall not store any furniture or personal items in the hallway,

corridors or in the staircase and common areas.

7. By leasing a unit, the tenant declares acceptance condition of the unit in its
current form. Additional maintenance works promised by the lessor must
be documented prior to issuance of lease. The Tenant shall keep the Unit
and all fixtures and fittings in the property during the Term in a state of

good condition as received from the Lessor at the Lease Start Date.

8. The Tenant shall deliver up the unit to the lessor at the end of the term in
as good and clean state of repair condition as it was in at the
commencement date and return all keys supplied to the Tenant at the

commencement date.

9. At no time during the Term, affix or otherwise install a satellite dish of any
kind or affix any other item to the exterior of the Unit. The Tenant shall be

responsible for any fines which shall be implemented from the relevant
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authorities as a reason of such breach.

10. The Tenant must refrain from using gas cylinder in building equipped with
central gas system. Any violation to this will lead to the termination of the
lease agreement with applicable early termination costs as set out by the
lessor in the current list of Tariffs & Charges. In case of any penalty from
authorities due to this violation the Tenant will be held responsible for the

same.

11. Al Restaurants, kitchens and related businesses using gas for
cooking/material preparation should have a “Leak Detection System” with
an Annual Maintenance Contract(AMC). All chimney's/smoke exhaust
ducts should have a cleaning/ maintenance AMC or should maintain
cleaning schedule records 4 times in a year in all cases. These AMCs
needs to provide before commencing business in the premises. In all
buildings where piped gas is available portable gas cylinders are not
permitted to be used for commercial/residential tenants. In case a
violation is found the contract shall be terminated immediately without a
refund on balance rent and reported to Abu Dhabi Civil Defense

authorities.

12. All the alterations or improvements made by the Tenant to the Unit shall
be transferred to the ownership of the Lessor upon vacating the Unit
unless the Lessor asked the Tenant to remove them. The Tenant has no
right to ask the Lessor to pay for such alterations or improvements in case

the lessor decided to keep them.

SECTION “D" - THE LESSOR OBLIGATIONS

1. Notwithstanding this obligation, the Lessor will not be responsible or liable
for any loss, damage or inconvenience caused as a result of a disruption to
these supplies as a result of matters beyond the Lessor's reasonable

control.

2. The Tenant may quietly possess and enjoy the property during the Term
without any interruption from the Lessor except in the case of an

emergency.

3. The Lessor agrees with the Tenant:
(a) to keep in repair the structure and exterior of the Building.
(b) to keep in repair and proper working order the installations in the
property for the supply of the air conditioning, water, gas and electricity.

(c) to do the regular maintenance to the building.
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SECTION “E" - GENERAL TERMS AND CONDITIONS

1. The Lessor may, in relation to any renewal of this Lease Agreement raise
the rent by any percentage which may be permitted by law from time to

time.

2. Any notice or correspondence relating to this Lease Agreement shall be
exchanged or served in writing to the elected address specified in the
Particulars or by registered mail to the PO. Box, or by email on the email
address provided and noted in this Tenancy Contract. Notices or
correspondence sent by any of the above-mentioned means shall be
deemed to have been properly served and effective against the Tenant as
received with acknowledgment. No change to the addresses or means of
communication shall be deemed effective, unless duly notified the Lessor

in advance and in writing.

3.1f, at any time, any term or clause of this agreement is or become illegal.

invalid or unenforceable in any way, such illegality, invalidity,
unenforceability or ineffectiveness shall not affect the legality, validity or

enforceability of the remaining terms and conditions of this contract.

4. This Lease Agreement together with any schedules and appendices to it
forms the entire agreement between the Lessor and the Tenant relating to
the Unit and tenancy created by this Lease Agreement.

No variation or waiver of any of the terms of this agreement is effective

unless made in writing and signed by both the Lessor and the Tenant.

5. All the applicable Laws in the United Arab Emirates pertaining the lease
shall apply to all that is not included in this Agreement.

6. The relevant judicial authority or dispute committees governing real estate
in the respective Emirate where the Unit is located shall settle any dispute,
which may arise from this Lease Agreement. In case of any dispute, the

Arabic version of this Lease Agreement shall take precedence.

7. This Lease Agreement once signed by both Parties shall be considered a

legally binding document on both Parties.

8. The Lessor and the Tenant will be bound by this Lease Agreement when
they sign it and should take care to read it and understand their obligations

under it before signing.
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